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Quality policy Calibration laboratory

In accordance with the provisions of CSN EN ISO/IEC 17025:2018, the head of
the calibration laboratory announces the following quality policy:
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The philosophy of our Calibration Laboratory PG electronic s.r.o.; The calibration la-
boratory is to meet the requirements of the customers of our calibration laboratory
with the guarantee of the highest quality and reliability of the calibration services pro-
vided with compliance with mutually agreed delivery dates, provided that the require-
ments of the CSN EN ISO/IEC 17025:2018 standard are comprehensively met.
Impartiality, credibility, objectivity and accurate adherence to the procedures speci-
fied in the quality management system documentation by achieving the prerequisites
for recognition to act as an independent competent laboratory for the performance of
calibration services in the range of calibrations of the field of electro high-voltage and
multifunctional testers.
The management of the calibration laboratory is committed to providing customers
with high-level services and cooperating with them during calibrations in accordance
with the requirements of the standard.
The management of the calibration laboratory undertakes to permanently create pre-
requisites and conditions for the personnel and technical equipment of the calibration
laboratory to be in accordance with the declared scope of the quality management
system and to ensure laboratory activities with quality according to the requirements
of CSN EN ISO/IEC 17025:2018.
The management of the calibration laboratory creates the prerequisites for increasing
professional competence and creates personnel-professional prerequisites for the
correct implementation of calibration activities.
We will use deliveries and services only from approved and verified suppliers.
The management of PG electronic s.r.o. will not influence the results of the calibra-
tions and the employees of the calibration laboratory will not be required to take any
action that could call into question their impartiality and independence.
The management of the calibration laboratory shall prevent any tampering which
could in any way endanger the quality and performance of the calibrations. Ensuring
the validity of the results and thus their quality is binding for all employees of the
calibration laboratory.
All employees are obliged to follow the documentation of the calibration laboratory
and, within the scope of their responsibilities, to propose measures with the aim of
continuous improvement both in the field of quality management and in the field of
professional competence and to prevent the repetition of non-conforming work.
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