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In accordance with the provisions of CSN EN ISO/IEC 17025:2018, the head of
the calibration laboratory announces the following quality policy:

The calibration laboratory of PG electronic s.r.o. provides calibration services within its
declared scope with an emphasis on high quality, professional competence, and reliability
of results, while meeting customer requirements, agreed delivery times, and all relevant
provisions of CSN EN ISO/IEC 17025:2018.

Calibration activities are performed by competent personnel with demonstrable
professional competence, which is ensured and maintained through qualification
management, professional education, training, supervision, and regular competence
evaluation. The management of the calibration laboratory creates conditions for the
continuous development of employees’ professional knowledge and skills.

The calibration laboratory performs its activities impartially, objectively, and independently.
Risks to impartiality are systematically identified, assessed, and managed. The
management of PG electronic s.r.o. does not influence calibration results and does not
require any activities that could compromise the independence, objectivity, or professional
judgment of calibration laboratory personnel.

Consistency of calibration activities is ensured through a maintained quality management
system, unified and controlled calibration procedures, document control, internal audits,
management reviews, and assurance of metrological traceability. Calibration results are
provided in a manner that ensures they are technically valid, comparable, repeatable, and
reliable in the long term.

The management of the calibration laboratory ensures adequate personnel and technical
resources in accordance with the declared scope of the quality management system and
creates conditions for the provision of services at a high professional level.

The calibration laboratory uses supplies and services exclusively from approved and
evaluated suppliers.

The management of the calibration laboratory prevents any unauthorized interference that
could compromise the quality or correctness of calibrations. Ensuring the validity of
calibration results is binding for all calibration laboratory personnel.

All calibration laboratory personnel are required to comply with the documentation of the
quality management system and, within their responsibilities, contribute to continual

improvement of quality, professional competence, and prevention of recurrence of
nonconforming work.
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